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Introduction
Burton Latimer Community Managed Library (hereafter known as BLCML) recognises its duty of care to promote the welfare of everyone who uses its services. BLCML is committed to uphold strong safeguarding practice and adhere closely to statutory responsibilities, government guidance and best practice as set out by North Northamptonshire Council.

This policy is underpinned by the following legislation – 
The Children Act, 2004
Safeguarding Vulnerable Groups Act, 2006
Mental Health Act, 2007
Care Act, 2014
_______________________________________________
Statement of Commitment.

Burton Latimer Town Council is fully committed to safeguarding the well-being of children and vulnerable adults by protecting them from physical, sexual, emotional harm, and neglect, whilst they are engaged in any activity associated with the Town Council. All staff and Members of the Council should be proactive in providing a safe environment for children and vulnerable people who are involved in Town Council activities. They should
· ensure that where possible all facilities and activities offered by the Council are designed and maintained to limit risk to children and vulnerable adults.
· promote the general welfare, health and development of children by being aware of child protection issues and to be able to respond where appropriate as a local government organisation.  
·  ensure that all allegations or suspicions of child abuse, or abuse of vulnerable adults, are reported to the Safeguarding Officer
__________________________________________________
Scope – 
This policy applies to all staff and volunteers of BLCML and anyone who represents Libraries, or undertakes any work on their behalf.
This policy applies to any engagement that takes place between children and vulnerable adults in all activities that happen at BLCML including day to day opening. This includes all physical environments as well as virtual environments – Facebook, websites etc.
BLCML take any deviation from this extremely seriously. Where required, information regarding a suspected breach of this policy will be passed to the appropriate authorities. There is the possibility that staff or volunteers may be subject to disciplinary action and contractors having any arrangements between themselves and BLCML terminated.
______________________________________________
Principles and Definitions of Terms.
Burton Latimer Community Library strongly commits to the following principles – 
· Safeguarding is EVERYONE’S business.
· The welfare of all those who visit BLCML is paramount.
· We will work together with local organisations and agencies to promote strong safeguarding practice, support, signpost and refer those with identified needs.
· All children and vulnerable adults have the absolute right to engage with a library environment which is safe and free from fear, abuse and discrimination. 
· Burton Latimer Town Council is responsible for establishing appropriate and robust policies and procedures to ensure its activities promote the safety and wellbeing of children and vulnerable adults eg – safer recruitment, safe working practices etc.
· BLCML will work to uphold the principles of the national Prevent strategy which aims to stop people participating in extremist activities.
___________________________________________________
Definitions – 
· A vulnerable adult is anyone aged 18 or over and at risk of abuse or neglect because of their needs for care/support. 
· A child is anyone aged 18 or under. This is a legal definition and enhanced through the United Nations Convention on the Rights of the Child.

Burton Latimer Community Managed Library recognises that abuse can take many forms, including but not limited to the following – 
	Physical Abuse
	Sexual Abuse
	Psychological/ Emotional Abuse

	Exploitation / Modern Slavery
	Financial Abuse
	Neglect

	Self – Neglect
	Discrimination
	Institutional Abuse

	Trafficking
	Radicalisation / Extremism
	Female Genital Mutilation

	Online Abuse
	
	


_______________________________________________
Safeguarding Obligations
BLCML will meet the legal obligations and ensure the safety and wellbeing of our customers and community by the following – 
Committing to employees and volunteers receiving the appropriate level of training and providing them with support if they suspect a child or vulnerable adult is either experiencing or at risk of harm.
This will be done by – 
· Giving staff training on safeguarding procedures and best practice. All staff and volunteers will undertake training which will be refreshed at least two years after the first session. Safeguarding training will be offered annually to include any new staff/volunteers and will be available to any staff/volunteers who feel they need to re-visit the training. This training will ensure staff/volunteers know where to go to if they have a concern, the procedures pertinent to BLCML and their responsibilities in terms of safeguarding. 
· BLCML has a Designated Safeguarding Manager. This person will oversee all Safeguarding practice and ensure all legal obligations are fully met. 
Ensuring staff/volunteers can voice any concerns they may have through a robust procedure which has effective recording systems in place.
This will be done by –
· BLCLM will maintain appropriate procedures and recording systems which will be regularly monitored and updated as required.
· BLCML will maintain effective procedures for recording and reporting to statutory authorities in the case of any allegations or suspicions of harm or abuse.
· Any information relating to allegations or suspicions of harm or abuse will be stored in accordance with GDPR 
To respect the rights, wishes, feelings and privacy of children and vulnerable adults by listening to them and minimising any risks which may be affecting them. 
This will be done by – 
· Ensuring that the Safeguarding training offered takes into account the rights and personal feelings of library users.
· BLCML will continue to safeguard the welfare and wellbeing of children and vulnerable adults during their contact with library services. The future planning of library services and events will have this at the centre.
To ensure that contracted services have robust and appropriate safeguarding policies and procedures which match their level of involvement they have with children and vulnerable adults.
This will be done by – 
· BLCML maintaining a high level of safe working practice at all times to minimise the risk to children and vulnerable adults that have contact with any external service providers.
· All external service providers must provide BLCML with a valid copy of their safeguarding policy and any risk assessments pertinent to the work they are doing.
· BLCML will provide any external service providers with a valid copy of our Safeguarding policy and any risk assessment pertinent to their use of the library.
_________________________________________________________
Procedures for Reporting – 
All BLCML staff and volunteers who have concerns are equally responsible for implementing these policies and procedures. Every allegation or concern will be taken seriously. No member of staff or volunteer will investigate any allegations or concerns but will follow the RECORD, REPORT, REFER procedure. Any further referrals deemed necessary will be made either by library staff or the Designated Safeguarding Lead.
The RECORD, REPORT, REFER procedure is a central part of the safeguarding training received by staff and volunteers. Therefore if staff or volunteers have a concern they should undertake the following actions – 
· Any witnessed incident or concern must be reported as quickly as possible. In the first instance this should be done to a member of staff or the Designated Safeguarding Lead. A reporting form must be completed with as much detail as possible.
· If there is a significant concern for the immediate safety for a child or vulnerable adult, then the emergency services must be contacted immediately via 999. This should then be followed up by contacting the Designated Safeguarding Lead. 
· Customers who have reported or alleged an incident should have their details recorded on the reporting form and this should then be passed to the Designated Safeguarding Lead.
· All those expressing concerns or allegations about abuse should be re-assured that their concerns will be taken seriously.
· All alleged incidents or concerns must be followed up by the Designated Safeguarding Lead.


Specific Reporting Procedures – 
Where the disclosure to a staff member or volunteer is from an individual under the age of 18, the following procedure applies.
· DO NOT interview the child/young person. Seek clarification of what they have told you so you have clear information and a solid understanding of the concern.
· Reassure them that by telling you they have done the right thing.
· Allow them to talk freely and give your fullest attention.
· DO NOT promise to keep secrets. Let them know that you are obliged to pass on information but only those who need to know will be told.
· Make detailed notes of time, date, place, what was said and what you asked the child on the reporting form.
· Immediately inform the senior member of staff on the premises who will then inform the Designated Safeguarding Lead.
· Where there is immediate danger or physical injury, emergency services (999) should be contacted immediately.
Where the disclosure is made by a vulnerable adult, the following procedure applies
· DO NOT interview the person. Seek clarification of what they have told you so you have clear information and a solid understanding of the concern. 
· Make every effort to gain their consent so that you can take action to protect them from further risk. You MUST explain to them that information cannot be kept secret and only necessary information will be passed on to the relevant people. If they refuse to consent, this must also be noted clearly.
· Make details notes of time, date, place, what was said and what you asked on the reporting form.
· Immediately inform the senior member of staff on the premises who will then inform the Designated Safeguarding Lead.
· Where there is immediate danger or physical injury, emergency services (999) should be contacted immediately.
Where a disclosure of alleged abuse is made by a third party to a member of staff/volunteer of BLCML, they must report the allegation to the senior member of staff or Designated Safeguarding Lead as soon as possible and complete a recording form.
__________________________________________________________
Allegations against staff – 
Any allegation against staff or volunteers will be investigated in line with other policies including -
· Whistle Blowing Policy
· Code of Conduct Policy
· Anti-Harassment and Bullying Policy.
________________________________________________________

Data and Information – 
Data Protection and Information Storage – 
All copies of Reporting forms and any other relevant documents and information relating to the incident will be securely stored by BLCML. This information will be retained in strict accordance with data protection and retention guidelines. BLCML’s Data Protection Policy is available to staff and volunteers.
Access to safeguarding records will be on a strict need to know basis.
Confidentiality and Information Sharing – 
Confidentiality is a central part of safeguarding practice. However, a person’s safety is more important than the privacy of another. Information sharing is sometimes necessary to establish the level of risk faced by a child or vulnerable adult. Any information that needs to be shared will be done sensitively and with relevant agencies only. 
Sharing concerns with Parents and Carers – 
Information gathered about an individual should usually shared with them unless that information would result in the individual facing serious harm, a child or another person, or if the information relates to a third party who has expressly indicated that the information should not be disclosed. For example, a parent or carer may be responsible for the abuse or may not be able to respond to the situation or information appropriately. 
In all cases, decisions about withholding information will be made after receiving guidance from professionals (MASH)



